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        Classification Description

COMMUNICATIONS SUPERVISOR - I/T
Department:
Information Technology





FLSA:  Exempt

Job Class #:  111000








Represented: No
Pay Range:
0K12
Classification descriptions are intended to present a descriptive list of the range of duties performed by employees in this class and are not intended to reflect all duties performed within the job.
 

GENERAL FUNCTION
This is responsible professional, supervisory, and technical work for the Pierce County Information Technology Department.  An employee in this classification is responsible for performing technical work and supervises the activities of technicians involved in data and voice communications provision and maintenance coordination activities. The incumbent exercise considerable independent judgement. The work is reviewed by the Production Services Manager though reports, conferences, and results achieved. 

ESSENTIAL FUNCTIONS
Performs and supervises a staff of four or more in the following activities:

Operates the Pierce County Information Technology Help Desk to receive, log, assign, track, and report all data processing and telecommunications operational problems.

Installs and maintains data communications serving the clients of Hewlett-Packard and IBM mainframe computers.

Coordinates of all phases of the ongoing operation of the County telecommunications system.

Provides technical change control for Information Technology.

Assists the Client Services Division in the installation and maintenance of local and wide area networks.

Provides technical leadership and training to subordinate personnel.

OTHER JOB FUNCTIONS

Performs other related job functions as necessary.

KNOWLEDGE, SKILLS AND ABILITIES 
Considerable knowledge of the technology in both voice and data communications.

Knowledge of facilities planning.

Specific knowledge in either data or voice communications.
Knowledge of budget and the budgeting process.

Knowledge of computerized telephone switching equipment; Northern Telecom SL-1/Meridian 1,  and Octel Voice Messaging Equipment.

Knowledge of Codex statistical multiplexing equipment.

Knowledge of the installing and maintenance of local and wide area networks. Knowledge of the interface between local area networks and IBM compatible mainframe equipment.

Knowledge of Hewlett-Packard data communications, general knowledge of mainframe computer operations, and knowledge of IBM or compatible personal computing equipment.

Skill in analysis and planning.

Ability to plan, direct, and evaluate the work of subordinates.

Ability to communicate effectively both orally and in writing.

Ability to interpret and apply departmental, county, state, and federal policies, laws, and regulations.

Ability to establish and maintain effective working relationships with all levels of employees and outside agencies.

Ability to physically perform the essential job functions.

Ability to meet the travel requirements of the position.

RECRUITING REQUIREMENTS
Graduation from a four-year college or university and four or more years of experience in data or voice communications, including three years of “hands-on”, technical or analytical performance experience; and three or more years in supervisory or management of a work unit.  Additional education and experience may substitute for the recruiting requirements.
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