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         Classification Description

DIRECTOR OF INFORMATION TECHNOLOGY
Department:
Information Technology





FLSA: Exempt
Job Class #:  064700  







Represented: No
Pay Range:
0E12
Classification descriptions are intended to present a descriptive list of the range of duties performed by employees in this class and are not intended to reflect all duties performed within the job.
 

GENERAL FUNCTION
This is highly responsible work in the administration and management of the Department of Information Technology.  Responsibilities include designing and directing the operations of the department through the work of professional and technical staff engaged in planning, funding, monitoring, implementing and operating a variety of information technology based programs, services and planning efforts related to the support of the computer and telecommunications systems in Pierce County.  The position is appointed by and serves at the pleasure of the County Executive, and reports to the County Executive through the Executive Director of Administration.  Work is performed with considerable independence and in evaluated through conferences, observation and overall evaluation of results obtained.

ESSENTIAL FUNCTIONS
· Advises County Executive and County Council on information technology issues through personal contact, written reports and public testimony.

· Directs the work of managers and supervisors in the preparation, implementation, operation and monitoring of information services.  Supervises and provides direct personnel to ensure mission and management objectives are attained.

· Prepares work plans, including project identification and assignment, assesses staffing needs and develops time frames to achieve objectives.  Coordinates Department planning and developmental activities with County-wide and individual County departmental missions, goals and objectives.

· Directs the preparation and implementation of comprehensive, multi-year information technology plans.  Develops concepts and studies supporting the long-range strategic development planning of facilities expansion and improvement in support of information services to County departments and others served by the Department.  

· Advises staff in solving difficult assignments and in reviewing the objectives, feasibility, techniques of execution and findings of their work.

OTHER JOB FUNCTIONS
· Prepares, recommends, monitors and approves annual budget and expenditures for the Department.

· Interprets and assures compliance with federal, state and local laws, regulations and policies.

· Coordinates Department activities with other County Departments.  Determines needs of County Departments and establishes mechanisms to address same.

· Performs other related duties as required.

KNOWLEDGE, SKILL AND ABILITIES
· Considerable knowledge of and experience with information technology, delivery of direct information services to internal organizations, and management of technology within a local government.

· Considerable knowledge of technological resources available within the community.  

· Considerable knowledge of contract compliance regulations, and the ability to negotiate contracts with vendors.  Knowledge of current federal, state and local laws, regulations and guidelines which have application to service programs administered by the departments. 

· Thorough knowledge of the principles and practices of information services planning, service delivery, implementation, operation and future direction.

· Knowledge of the principles and practices of public administration, including management principles and techniques.

· Knowledge of the methods and procedures involved in budget preparation, justification and control.

· Ability to effectively communicate, both orally and in writing.

· Ability to establish and maintain effective working relationships with staff, County officials and employees, citizens, community agencies and the technology systems vendor community.

· Ability to plan, assign, supervise and evaluate the work of subordinates.

· Ability to physically perform the essential job functions.

· Ability to meet the travel requirements of the position.

RECRUITING REQUIREMENTS
A bachelor's degree in public administration or in a field directly related to information services or business administration, and seven or more years of progressively responsible work experience directly related to the duties of the position, including at least five years in a managerial/supervisory capacity.  A master's degree or equivalent expertise is preferred.  Additional education or experience may substitute equally for the position requirements.
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