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      Classification Description

GEOGRAPHIC INFORMATION SYSTEM (GIS) TECHNICIAN
Department:
Information Technology





FLSA: Non-Exempt
Job Class #:  
131900; 668400






Represented: Both
Pay Range:
0K03; 5J03
Classification descriptions are intended to present a descriptive list of the range of duties performed by employees in this class and are not intended to reflect all duties performed within the job.
 

GENERAL FUNCTION:  This is professional, technical, analytical, and customer oriented work in the Pierce County Information Technology Department. An employee in this classification provides technical skills to Information Technology Department clients for the use of GIS technologies. Work involves delivering  services and products that optimize the use of GIS technology to the highest benefit of the County. Work is applied to complex situations and projects, is primarily intellectual in nature, and results in creative and varied solutions while maintaining a County-wide perspective. The employee must use independent judgement and initiative as well as appropriately benefit from the expertise of colleagues. Work is reviewed periodically through conferences, reports, and attainment of assigned goals.

ESSENTIAL FUNCTIONS:
· Delivers technical skills and products in the Applied Geographic Information System Technology area with a working knowledge in at least one other area. Defined technology areas are: application development, business analysis, data administration, database development, desktop environment, networking, shrink wrap applications, systems administration, geographic information sciences and/or systems integration.

· Addresses customers’ information needs by developing GIS technology solutions and supporting information and technology systems on multiple computing platforms.

· Solves GIS information technology problems and tasks proactively.

· Makes determination and decisions on data correction and accuracy for the project or end product.

· Conducts quality control procedures on the products created for the clients and develops information documenting the product.

· Constructs projects and data consistent with County GIS standards and integrates data into the County systems.

· Implements Pierce County Strategic Information Technology Plan strategies.

· Develops a knowledge of the customers’ business and builds expertise and technical knowledge among customers.

· Provides services, assistance, and training, to Information Technology customers.

· Uses and builds teamwork.

· Delivers excellent customer services, measures and creates customer satisfaction, and enhances customers’ relationships with the Information Technology Department.

· Researches GIS technology in order to keep current on technology and builds expertise among colleagues in the Information Technology Department.

· Communicates effectively with all levels of County staff, management, elected officials, and the public.

· Markets services, projects, and resources closely. 

OTHER JOB FUNCTIONS

· Manages time and resources.

· Prepares reports and delivers presentations to variety of audiences including clients, management, and staff.

· Performs other related job functions as needed.
KNOWLEDGE, SKILLS AND ABILITIES 
· Knowledge of maps and legal descriptions.

· Knowledge and understanding of current GIS information technologies and the County GIS system.

· Knowledge of training techniques.

· Skill in effective project management.

· Ability to research, verify, edit, and update data bases and GIS spatial data.

· Ability to integrate computing on multiple computing platforms.

· Ability to define, track, and assure responsiveness to clients’ GIS service problems.

· Ability to communicate effectively both orally and in writing.

· Ability to establish and maintain effective working relationships. 

· Ability to work and contribute as a member of a work team.

· Ability to physically perform the essential job functions.

· Ability to meet the travel requirements of the position.

· Ability to work after normal County business hours, including weekends, in a customer support capacity or scheduled function.

RECRUITING REQUIREMENTS:  An Associate of Arts or Associate of Science degree, in education, computer sciences, engineering, geography or related field and two or more years of GIS mapping, related field work or applied use of GIS technology experience. Additional education or experience may substitute for the recruiting requirements.
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