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        Classification Description

GOLF SUPERVISOR

Department:
Parks and Recreation






FLSA:  Non-Exempt
Job Class #:  
622400







Represented:  No

Pay Range:
0K08
Classification descriptions are intended to present a descriptive list of the range of duties performed by employees in this class and are not intended to reflect all duties performed within the job.
 

GENERAL FUNCTION
This is administrative and supervisory work for Pierce County Parks and Recreation Department.  An employee in this classification is responsible for planning, organizing, and supervising the work of a crew of skilled and semi-skilled workers in the maintenance and construction of golf course facilities; performing complex maintenance and construction-related activities; and administering the concessionaire contract for the pro shop operations at golf course.  Work involves developing, scheduling, and supervising work priorities; developing, assigning, and supervising standards and procedures; assigning personnel, materials, and equipment; inspecting golf facilities and the work of subordinates including contracted employees; and maintaining related records.  This classification is distinguished from other supervisory positions by the understanding required of the total operation and how expenditures and revenues related.  Work is perform under the general direction of Superintendent of Parks and is reviewed for adherence to standards and proper operation.  

ESSENTIAL FUNCTIONS
Plans, organizes, schedules, coordinates, assigns, and supervises activities, projects, and personnel in response to maintaining, developing, and operating golf course facilities.

Selects, trains, supervises, motivates, evaluates, disciplines, and resolves problems.

Prepares and manages budgets.

Reviews maintenance projects and manages labor, time, materials, and other related costs for specific projects and/or sites.

Recommends, establishes, and implements standards, policies, and procedures for the efficient and effective operation and maintenance of assigned work and golf programs.

Knows, identifies, understands, and implements turf programs; turf diseases and pest programs; fertilization programs; irrigation systems and programs; drainage systems and programs; and safety issues and/or procedures.

Recommends, specifies, selects, and schedules appropriate equipment for routine and preventative maintenance operation.

Recommends changes in maintenance organization, concessionaire operations, and administrative procedures as deemed necessary to improve efficiency and services.

Assists in preparing specifications for materials, equipment, and construction, and recommends bid awards.

Provides both written and oral reports, and makes presentations.

Maintains records such as work activity reports, time sheets, safety and accident reports, work orders, inventories, maintenance repair, and construction reports

Supervises and monitors concessionaire contracts to assure compliance.

Understands the programming of golf operations for maximum participation.

Attends and participates in professional conferences and seminars.

Inspects golf course facilities, work practices, operations, and equipment.

Reviews work orders; priorities work requests; recommends and/or revises procedures, scheduling, and project design.

Coordinates work schedules with other Park Division supervisors, Recreation Division, other state and county departments, contractors, concessionaire(s) and events.

Responds to inquiries and complaints regarding services provided; assures that appropriate information is provided and problems are resolved.

OTHER JOB FUNCTIONS

Performs other related job functions as necessary.

May be required to respond to emergencies and incidents as they occur.

KNOWLEDGE, SKILLS AND ABILITIES
Comprehensive knowledge of golf course maintenance and operation systems, practices, facilities, equipment operations, and work methods; course and preparation; turf/grass management; irrigation systems; drainage; conservation; golf course clubhouse/pro-shop/restaurant operations.

Extensive knowledge of supervisory and management principles and practices, planning, and budget management.

Extensive knowledge of municipal recreation administration.

Knowledge of computer language, data submission, and report gathering.

Ability to effective plan tasks and control multiple projects at various locations.

Ability to select, train, motivate, discipline, work with and supervise skilled, semi-skilled, and unskilled laborers, crafts workers, contractual employees, community service personnel and volunteers.

Ability to establish and maintain effective working relations with subordinates, other employees, and the public.

Ability to use and operate a personal computer.

Ability to create immediate plan of action either in emergency or complex situations.

Ability to prepare neat and accurate reports, communicate effectively orally and in writing, and deal effectively with complex and sensitive issues.

Ability to work independently with minimal supervision.

Ability to play and understand the game of golf at a competent level.

Ability to physically perform the essential job functions.

Ability to meet the travel requirements of the position.

RECRUITING REQUIREMENTS
BA Degree from a college or university in agronomy, golf course superintendent, or related field and five or more years of supervisory level experience.  Additional related education or experience may substitute for the recruiting requirements.  Completion of the N.G.F. National Institute of Golf Management is desired.  Possess a valid Pesticide Applicators license.  Membership in WWGCSA, or similar association is preferred.
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