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         Classification Description

LABOR RELATIONS ANALYST 3

Department:
Human Resources






FLSA:  Exempt
Job Class #:  
143400







Represented: No
Pay Range:
0K31
Classification descriptions are intended to present a descriptive list of the range of duties performed by employees in this class and are not intended to reflect all duties performed within the job.
 

GENERAL FUNCTION:
This is highly specialized professional and technical work in the labor relations function of human resource management.  The work in this classification is distinguished by the performance of difficult and complex labor relations work including negotiation of collective bargaining agreements and preparation and presentation of grievance cases in arbitration.  Incumbents negotiate County labor contracts;  analyze collective bargaining agreements and proposals for change preferred by labor; develop management proposals for collective bargaining; conduct a variety of surveys; advise and counsel managers and supervisors on matters pertaining to collective bargaining and labor relations activities; conduct investigations on allegations of employee misconduct and grievances filed; interview employees at all levels and prepare reports of findings and recommendations; participate in grievance and interest arbitration processes, unemployment compensation, personnel board and other hearings; assist in the collective bargaining process and perform other related work as necessary.  Work in this position involves the use of independent judgment in analyzing problems and making recommendations on personnel management issues including highly sensitive or confidential matters.  Work is reviewed through reports, projects, conferences, direct observation and attainment of goals and objectives.

ESSENTIAL JOB FUNCTIONS:
Analyze language in collective bargaining agreements for compliance with federal state and local laws and policy and management practice and recommend change as appropriate.  Analyze union proposals including compensation and benefit proposals and assists in development of proposals and strategies in collective bargaining.  Meets with department management representatives to develop proposals for changes in collective bargaining agreement.  Review and analyze collective bargaining agreements, court decisions, arbitration decisions.  Assist legal counsel in the preparation of legal briefs.

Advise and counsel managers and supervisors regarding federal, state and local labor laws, policies, and guidelines; current and emerging issues; and strategies for dealing with performance, collective bargaining, discipline, grievance and other issues and strategies.  Interpret, explain and apply pertinent laws, rules, regulations, policies, guidelines and labor agreements.

Conduct fact finding interviews and investigations of charges of employee misconduct, grievances filed by employees, and allegations of violations of collective bargaining agreement.  Prepare reports of findings and makes recommendation on resolution.  

Serve as chief negotiator and negotiate labor agreements which may include representing the County during the mediation process.  Attend other collective bargaining sessions and provide administrative support as recorder or secondary spokesperson as necessary.  Research state and federal laws and case precedents dealing with collective bargaining issues and processes to determine applicability and/or impact to the Pierce County personnel system.

Prepare records of collective bargaining sessions, letters, memoranda, reports, spreadsheets and other administrative documents using personal computers and other office equipment.  

Present information,; in grievance hearings; during unfair labor practice, unit clarification, or other matters before the Public Employment Relations Commission; during grievance and appeal hearings before the Pierce County Personnel Board or Civil Service Commission; and during unemployment compensation hearings and other administrative proceedings.  May present ordinances or other matters before the Pierce County Council or other legislative bodies.

OTHER JOB FUNCTIONS:
May guide other labor relations staff, check and correct work, provide training and respond to inquiries.  May lead a team of other labor relations staff in accomplishing various projects, including negotiations, investigations and research projects.

May testify or otherwise represent the County in arbitration hearings
May prepare monthly reports; assist in the preparation and administration of the budget; and participate in decision making regarding assignments, training and other administrative and procedural issues.

Perform other related duties as assigned.
KNOWLEDGE, SKILLS AND ABILITIES:
Knowledge of principles and practices of collective bargaining, grievance and arbitration processes.  Knowledge of practices and principles of data gathering and analysis, statistical analysis and presentation, and of salary survey techniques.  Knowledge of applicable public sector labor law practices and precedents.  Knowledge of modern human resource management practices and procedures and of County personnel policies, procedures and benefits.  Knowledge of classification systems and compensation plans and principles as administered by the County.

Ability to lead co-workers in performing essential job functions; to check and correct work; and to provide training and guidance.  

Ability to interpret and apply collective bargaining contract language; administrative rules, processes and procedures; and federal, state and local laws and policies.  Ability to conduct fact finding interviews and conduct internal investigations, obtain relevant factual information, evaluate its significance and recommend solutions and course of action on identified issues.  Ability to communicate effectively orally and in writing. 

Ability to establish and maintain effective working relationships with a persons from diverse backgrounds and with differing points of view.  Ability to work under demanding and tight time  constraints.  Ability to apply modern mathematical concepts and processes, interpret and present statistical information, and make accurate mathematical calculations.

Skill in conducting investigations, including skill in interviewing, fact gathering and analysis.  Skill in writing reports with a recommended resolution. Skill in presenting oral arguments before committees, hearing boards, arbitrators or others.  Skill in operating personal computers using modern office software such as Windows, WordPerfect, Excel, CD Law and others.

RECRUITING REQUIREMENTS:
Graduation from a four-year college or university with major coursework in human resource management, labor relations, public or business administration, or closely related field and four or more years of labor relations experience including two years experience in collective bargaining.  Additional professional experience or education may substitute for the recruiting requirement on a year for year basis.  HRCI certification will substitute for up to 2 years of the required general HR experience or education.
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