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         Classification Description

LABOR RELATIONS MANAGER

Department:  Human Resources
Job Class:  
143800






FLSA:  Exempt

Pay Range: 
0E07







Represented:   No
Classification descriptions are intended to present a descriptive list of the range of duties performed by employees in this class and are not intended to reflect all duties performed within the job.
 

GENERAL FUNCTION:   This position is responsible for managing all of the functions and activities of the Labor Relations Division of the Human Resources Department.  The incumbent plans and develops the County’s labor relations strategy; implements policies, programs and procedures related to labor relations; serves as the County’s Chief Negotiator; deals with highly sensitive, confidential and political issues related to labor relations;  prepares for and participates in arbitration; administers and interprets collective bargaining agreements; and participates in or advises on handling grievances or disciplinary matters. 
ESSENTIAL FUNCTIONS:
· Plans and develops the County’s overall strategy and policy for employee and labor relations.

· Researches issues and contracts;  Analyzes, develops, and  implements strategies, policies, and positions relating to the negotiation of collective bargaining agreements, response to union proposals, and counter-proposals to assist in achieving a proper balance between union demands and the need for effective and efficient County management.  Serves as the Chief Labor Negotiator, oversees arbitration, grievance and discipline process.   Assists the Department's labor attorney in preparing strategies, witnesses, exhibits and related matter for presentation in interest arbitration as necessary.  Prepares and presents cases for arbitration.

· Administers collective bargaining agreements and labor-management relations to include investigation of grievances, preparation of grievance responses and resolution of grievances.  Participates in unfair labor practice hearings, bargaining unit clarification and union representation proceedings before the Public Employment Relations Commission.  Provides assistance to department officials to interpret contracts and facilitate problem-solving, problem prevention and better labor-management relations.  Represents the County before the County Council on labor relations issues.

· Advises elected officials, the Human Resources Director, and department heads and managers of labor relations issues; Deals with the media on labor related issues.

· Participates with Human Resources and other County department staff in the analysis, discussion, writing, and implementation of various human resources policies, rules, and procedures.

· Analyzes proposed State and Federal legislation affecting public sector labor relations and recommends responses.

· Advises department directors, concerning changes in contract requirements, compensation and benefits to assure compliance with contracts; answers questions concerning contracts, compensation plan interpretation from employees and union officials and explains policies and procedures and applicable statutes.  
· Ensures effective communication with county departments and staff to facilitate and ensure adherence to policies and procedures.
· Supervises and coordinates activities of the labor relations staff.  Determines work procedures, prepares work schedules and determines methods for expediting workflow; assigns, reviews and approves the work of labor relations staff.
· Ensures consistent interpretation of laws, rules, policies and procedures.
· Negotiates County-wide benefits plans with various vendors for unrepresented and represented County employees.

· Oversees the preparation and administration of the labor relations budget.

· Investigates grievances involving subordinates and recommends resolution; recommends promotional and disciplinary actions; approves leave requests, and overtime; provides adequate coverage during staff absences.
· Conducts performance evaluations and develops performance measures and standards.
· Maintains regular, predictable and punctual attendance during regularly scheduled work hours at assigned worksite.
· Meets the traveling requirements of the position.
· Performs the physical requirements of the position; works within the established working conditions of the position.
· May work a schedule which includes evening, weekends, holidays and overtime.
OTHER JOB FUNCTIONS:

· Perform other job functions as assigned.
SUPERVISION RECEIVED AND EXERCISED:  Work is performed under the general supervision of the Director of Human Resources and works in collaboration with elected officials. This position requires considerable independent judgment in resolving complex problems.

WORK ENVIRONMENT:  The work environment characteristics described herein are representative of those an employee encounters while performing the essential functions of the position.  Title works in an office environment on a daily basis.  Travel to various work sites and/or meeting locations may be required.  Work is generally completed on a regularly scheduled basis, however, attendance at meetings or completion of overtime work outside of normal scheduled hours may be required.  Extended periods of concentration and sedentary work are required.  Work is subject to frequent interruptions and normal office noise.
PHYSICAL REQUIREMENTS:  The physical demands described herein are representative of those that must be met by an employee to successfully perform the essential functions of the position.  Finger dexterity to operate office equipment used in the position, talking, seeing, and hearing.  There is some walking, sitting, bending/stooping, pushing/pulling and minimal lifting associated with the classification as it is currently performed.  Ability to travel to attend meetings away from regular work site may be required

KNOWLEDGE, SKILLS AND ABILITIES 

Knowledge of:
· Modern human resources management practices including job analysis and wage and salary administration.

· Principles, practices and techniques of public sector labor relations, collective bargaining, dispute resolution and strategic planning.

· Statistical applications and techniques related to collective bargaining.
· Interview and investigation techniques.

· Federal, state and local legislation pertaining to labor relations, wages and hours, and other related labor relations issues.

Skill in:

· Negotiating political, confidential and sensitive issues.
· Building consensus among diverse individuals with varying opinions.
Ability to:

· Plan, coordinate and administer the day-to-day activities of County-wide labor relations programs.

· Read, interpret, apply and explain codes, rules, regulations, policies and procedures.
· Interpret and explain contracts to others.

· Gather and analyze information and prepare effective reports and correspondence.

· Establish and maintain effective working relationships.

· Conduct effective interviews, investigations, and labor negotiations.

· Understand and resolve complex problems.
· Plan, assign, coordinate and evaluate the work of staff.

· Understand and follow instructions.

· Communicate effectively both orally and in writing, to audience of various social, educational and economic backgrounds.
· Effectively coordinate, perform, and complete multiple duties and assignments concurrently and in a timely manner. 

· Meet the travel requirements of the position.

· Physically perform the essential functions of the classification.

MINIMUM REQUIREMENTS TO APPLY   Bachelor’s degree in human resources management, public or business administration or a closely related field and six years of professional human resources management experience which includes at least two years of experience as Chief Negotiator of collective bargaining agreements.  A Master’s degree is highly desired. Additional education or professional experience may substitute for up to four years of the recruiting requirement on a year-for-year basis.

SPECIAL REQUIREMENTS AND/OR QUALIFICATIONS:  A valid Washington State driver’s license is required.
G:\CD\CDs On-line\laborrelationsmanager.doc
11/91; 4/07


