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         Classification Description

NURSE SUPERVISOR - CORRECTIONS
Department:  Sheriff







FLSA:  Exempt
Job Class:  
249800






Represented:  No
Pay Range:  0N07







CSC Approved: 03/22/05 
Classification descriptions are intended to present a descriptive list of the range of duties performed by employees in the class.  Classification descriptions are not intended to reflect all duties performed within the job.

GENERAL FUNCTION:  This is responsible, supervisory level work in the Pierce County Corrections and Detention Center Health Clinic, a 24-hour, 7 day per week urgent care, maximum-security facility.  An employee in this classification is responsible for providing leadership and direction to clinic nursing staff.  
ESSENTIAL FUNCTIONS:
· Plan, schedule, supervise and evaluate the work of nursing staff; participate in and make recommendations regarding the recruitment, selection, discipline and termination of subordinate employees; supervise and coordinate the training of new employees. Conduct performance evaluations, develop performance measures and standards and counsel employees. 
· Assign nursing staff to allow for optimum coverage of the clinic during shifts; make arrangements for days off, vacations and substitutions in cases of absence due to illness.
· Act as facilitator, problem solver and resource person to health clinic and custody staff regarding nursing related issues. Review, investigate and respond to internal nursing related problems (i.e. patient care, medication, custody issues) and to inmate and/or family complaints and grievances.  
· Promote effective communication between nursing staff and inmates, healthcare providers, outside agencies and custody staff.  Communicate with inmate, family and others regarding patient care issues.
· Confer with the Health Services Manager and Physician/Medical Director regarding the efficient operation of clinical activities, i.e., patient flow, equipment, and facilitate transfer of patients/inmates to other correctional healthcare facilities. 
· Participate in planning, implementing, monitoring and evaluating service delivery systems and health care programs using quality assurance activities to meet standards, regulations and policies regarding patient care.
· Distribute clinical and/or non-clinical tasks to designated health care team members according to medical clinic’s approved scope of practice guidelines.  Responsible for health clinic operations in the absence of the Health Services Manager and Physician/Medical Director.
· Provide professional, technical support and coaching to nursing staff.  Responsible for training program content development and delivery.  Attend and participate in management/committee meetings, quality assurance meetings; and conduct nurse meetings.
· Develop, train, implement and enforce policies and procedures addressing nursing services and patient care.  Ensure consistent interpretation of laws, rules, policies and procedures.

· Monitor inmate/patient care through assessment, planning, intervention, re-evaluation, written documentation, observation and comparison to established standards.
· Provide nursing care, assessment, intervention and treatment of inmates, as needed. 
· Utilize and promote familiarization with quality assurance standards and programs.

· Move and/or lift up to forty (40) pounds.

· Maintain regular, predictable and punctual attendance.
ESSENTIAL FUNCTIONS: (continued)
· Perform the physical requirements of the position; work within the established working conditions of the position.

· Meet the traveling requirements of the position.

· Work a flexible schedule, which may include evenings, weekends, and holidays.

OTHER JOB FUNCTIONS:
· Perform other job functions as assigned.
SUPERVISION RECEIVED AND EXERCISED:  The work of the Nurse Supervisor – Corrections position is performed under administrative direction and is assigned in terms of broad general objectives within the resources available. Work is performed under the direction of the Health Services Manager, and Physician/Medical Director.  The position exercises full supervisory responsibility for nursing staff in the Corrections Health Clinic.  In the absence of the Health Services Manager and Physician/Medical Director, makes decisions regarding the day-to-day operation of the clinic.  

WORK ENVIRONMENT:  The work environment characteristics described herein are representative of those an employee encounters while performing the essential functions of the position.  The Nurse Supervisor- Corrections works in the confined indoor space of a medical clinic in a maximum security adult correctional facility.  There is constant exposure to hazardous chemicals, hazardous waste, bio-hazardous material, pharmaceuticals, infectious diseases and in-person contact with inmates.  Attendance at meetings outside of normal work hours may be required.  

PHYSICAL REQUIREMENTS:  The physical demands described herein are representative of those that must be met by an employee to successfully perform the essential functions of the position.  Physical and mental demands include ability to perform tasks involved in operating common office equipment; move and/or lift up to forty (40) pounds; sit and stand for long periods of time; manual dexterity to include bending, stooping, pushing, pulling and reaching; digital dexterity; talking; seeing; hearing; reasoning and analyzing complex information.  Travel to meeting locations may be required.  May require work on weekends, evenings or reporting to work in the event of emergency.

KNOWLEDGE, SKILLS AND ABILITIES: 

Knowledge of:
· Pharmacology and drug/alcohol abuse issues and clinical practices.

· Current medical/nursing principles and practices in a correctional environment.

· Project management, supervisory principles and techniques.

· Quality assurance, utilization review, and case record review.

· Basic computer operation.

· Public mental health system, substance abuse and mental health issues and treatment practices.

Skill in:

· Current nursing techniques and practices.
· Staff training and other demonstration/education techniques.

· Effective communication.

KNOWLEDGE, SKILLS AND ABILITIES: (continued)
Ability to:

· Make emergency judgment/decisions based on crisis situations.

· Triage.

· Balance competing priorities and multiple tasks.

· Work independently under stressful situations.

· Establish and maintain effective and productive working relationships with physicians, co-workers, other managers and supervisors, outside agencies, inmates/patients and their families.

· Plan, assign, and coordinate the activities and duties of assigned areas of responsibility and assigned staff.
· Learn and apply required jail and clinic specific computer programs.
· Solve problems and resolve conflicts.

· Communicate effectively both verbally and in writing, to audiences of various social, educational and economic backgrounds.

· Understand and follow instructions.

· Physically perform the essential functions of the classification.  

· Effectively coordinate, perform and complete multiple duties and assignments concurrently and in a timely manner.

MINIMUM REQUIREMENTS TO APPLY:  Bachelor of Science in Nursing degree and three (3) or more years of increasingly responsible experience  as a Registered Nurse, including one (1) year in a supervisory/lead capacity; OR, seven (7) or more years of increasingly responsible experience as a Registered Nurse, including two (2) years in a supervisory/lead capacity.  Current licensure in Washington State as a registered nurse, or eligibility for license reciprocity in Washington State as a registered nurse is required.   Training in ambulatory care, emergency room, trauma/urgent care and/or psychiatric care is desirable.  Experience in an institutional or correctional health setting is preferred.  United States citizenship and the ability to read and write the English language as required by RCW 41.14.100 are required.  
SPECIAL REQUIREMENTS AND/OR QUALIFICATIONS:   As a condition of continued employment, maintain Registered Nurse certification and license as required by applicable statutes.  CPR certification is required within 30 days of employment, from an approved program.  Ability to successfully complete the Pierce County Sheriff’s Department background investigation, which may include a medical physical, behavioral assessment or polygraph, is required prior to hire.  A valid Washington State driver’s license may be required.
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