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         Classification Description

OPERATOR/NETWORK TECHNICIAN 3
Department:
 Information Technology





FLSA:  Non-exempt
Job Class #:  
 118400







Represented:  No
Pay Range:
 0K07
Classification descriptions are intended to present a descriptive list of the range of duties performed by employees in this class and are not intended to reflect all duties performed within the job.
 

GENERAL FUNCTION
This is advanced technical work for the Pierce County Information Services Department.  An employee in this position is responsible for mainframe, mini, UNIX and PC computer and network operations in the Pierce County Data Center.  Work includes shift supervision; controlling work flow to and from the computer room; resolving operations problems and makes work assignments; training subordinate staff and ensuring compliance with operations standards and procedures.   An employee in this lead position works under the supervision of the Operations Supervisor.

ESSENTIAL FUNCTIONS
Supervises shift.

Controls work flow to and from the computer room.

Resolves operations problems.

Issues work assignments.

Trains subordinate personnel.

Ensures compliance with operations standards and procedures.

Performs all work of an Operator/Network Technician 2.

OTHER JOB FUNCTIONS

Performs other related duties as assigned.

KNOWLEDGE, SKILLS AND ABILITIES
Thorough knowledge of data processing and computer operations.

Knowledge of policies, procedures and standards of the work unit.

Ability to communicate effectively, both orally and in writing.

Ability to learn operations procedures and tasks readily and to adhere to prescribed procedures.

Ability to establish and maintain harmonious working relationships with co-workers, clients and technicians in other areas of data processing.

Ability to deal calmly and professionally with clients and co-workers under stressful situations.

Ability to solve complex operations problems efficiently and effectively.

Ability to instruct, guide and assist Operator/Network Technicians and others.

Ability to supervise a subordinate staff.

Ability to successfully operate all equipment in use in the Pierce County Data Center.

Ability to instruct others in the successful operation of all equipment in use in the Pierce County Data Center.

Ability to physically perform the essential job functions.

RECRUITING REQUIREMENTS
Four or more years of progressive responsible data processing and computer operations experience which demonstrates knowledge of all computer operations procedures and operations terminology.  Any combination of education/experience which would demonstrate the ability to perform the duties of the position may substitute for the recruiting requirements.  Employees must be willing to work variable shifts as required.  No shift differential is paid
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