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                 Classification Description

SOFTWARE DEVELOPMENT MANAGER
Department:
Information Technology





FLSA: Exempt
Job Class #:  
047300







Represented: No
Pay Range:
0E09
Classification descriptions are intended to present a descriptive list of the range of duties performed by employees in this class and are not intended to reflect all duties performed within the job.
 

GENERAL FUNCTION:  This is managerial and professional information technology work performed for the Information Technology Department of Pierce County.  An employee in this position is responsible for managing the staff, projects and technical aspects of the Software Development Division in the areas of advanced integration, application development, business analysis, database development and administration.  Duties include software planning, design, development, support, maintenance, acquisition, and related activities for customers of the Information Technology Department. General direction is provided by the Director of Information Technology who reviews the work through conferences, observation and by overall evaluation of results obtained.

ESSENTIAL FUNCTIONS:
· Oversees the planning, design, development, support, maintenance and acquisition of Pierce County software applications and systems in the areas of advanced integration, application development, business analysis, database development and administration.
· Manages assigned operations to achieve goals within budgeted funds and available personnel.  Plans and organizes workloads and staff assignments, reviews progress, directs changes in priorities and schedules  to ensure appropriate guidelines, procedures, legal regulations and agreed upon deadlines are met.

· Provides planning leadership and direction and develops short and long-range plans, goals and objectives for software information technologies.  Reviews and updates software development annual and multi-year plans to assure their implementation and continued maintenance.

· Selects, supervises and evaluates assigned staff.  Establishes work rules and performance standards, conducts or oversees performance evaluations and initiates and implements disciplinary actions as needed.  Resolves grievances and other personnel matters.  Provides for the training and motivation of subordinates in order to make full use of individual capabilities and to meet changing system demands.
· Plans, develops, and administers the budget of the Software Development Division.

· Participates as a member of the Information Technology management team to plan, organize, and set performance measures for budgets, staffing, policies, goals, and objectives for the department.

· Participates as a member of county-wide, state-wide and other committees and groups when necessary to fulfill the general duties of the position.

· Provides technical input and recommendations for contracts for personal services, software, and related goods and services needed for the Software Development Division.

· Participates in the County’s Strategic Information Technology Planning process and works directly with management and staff of County departments to determine their software development and support priorities, allocates software development staff, oversees their projects, and meets their needs and maintains excellent customer relationships with the client departments.
ESSENTIAL FUNCTIONS: (continued)

· Oversees the development, implementation, and maintenance of software development support standards, business continuity, and disaster recovery.
· Provides periodic reports of software development and support activities as required to achieve and maintain performance measures.
· Partners closely with other department managers to ensure proactive planning for, smooth deployment of and excellent on-going support for their applications.

· Effectively markets the services of the Software Development Division.

OTHER JOB FUNCTIONS:
· Assists department director with special projects as assigned.
· May fill in as department director during the director’s absence and when assigned.
· Performs related job functions as required and when assigned.

KNOWLEDGE, SKILLS AND ABILITIES:
· Extensive knowledge of current software development information systems technology in the areas of advanced integration, application development, business analysis, database development and administration.
· Thorough knowledge of state of the art developments and trends in the field of software development information technology.

· Thorough knowledge of project and change management principles and practices.

· Thorough knowledge of information technology security principles and practices.

· Knowledge of the principles and practices of personnel management.  

· Knowledge of contract development and administration.

· Knowledge of budget development and administration.

· Knowledge of business continuity and disaster recovery principles and practices.

· Knowledge of data center and infrastructure operations principles and practices.

· Ability to work independently with minimal supervision.

· Ability to develop, implement, and maintain policies, standards, and procedures.

· Ability to set work priorities and train, direct, motivate, and evaluate the work of assigned staff.

· Ability to prioritize projects and negotiate with departments within budgeted funds and available personnel.   
· Ability to develop divisional goals and objectives and perform planning and budgeting functions which include authorization of purchases and expenditures.

· Ability to communicate effectively with staff, vendors, contractors, management, public officials, the media and the general public. 
· Ability to make effective presentations of technical and complex matters to a diverse audience.

· Ability to establish and maintain effective working relationships with staff, vendors, contractors, management, public officials, and the general public.
· Ability to effectively coordinate, perform, and complete multiple duties and assignments concurrently and in a timely manner.

· Ability to meet regular and predictable attendance requirements of the position

· Ability to physically perform the essential job functions of the position.

KNOWLEDGE, SKILLS AND ABILITIES: (continued)
· Ability to meet the physical aspects of the position where the work is typically performed in an office environment that requires prolonged periods of sitting at a work station.

· Ability to meet the travel requirements of the position.

RECRUITING REQUIREMENTS:
A Bachelor’s degree in Public or Business Administration, Computer Science or a related field and   five or more years of information technology experience that includes software development project management in the areas of advanced integration, application development, business analysis, database development and administration.  Experience must include two or more years of managerial/supervisory capacity experience.  Additional education or experience may substitute for the recruiting requirement.
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