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        Classification Description

TELECOMMUNICATIONS NETWORK SPECIALIST

Department:
Information Technology





FLSA: Exempt
Job Class #:  
124700







Represented: No
Pay Range:
0K11
Classification descriptions are intended to present a descriptive list of the range of duties performed by employees in this class and are not intended to reflect all duties performed within the job.
 

GENERAL FUNCTION:  This is professional, analytical, and technical work for the Pierce County Information Technology Telecommunications Division. An employee in this class is responsible for providing leadership and technical expertise for the County-wide telecommunications network system. The work involves a wide variety of administrative, system programming, coordination, and liaison responsibilities related to the efficient operation of Pierce County’s telephone systems. The incumbent exercises considerable independent judgement and initiative. Work is reviewed by an administrative superior through conference, reports, and results achieved.

ESSENTIAL FUNCTIONS:
· Delivers technical expertise and leadership over the telecommunications network system to Pierce County customers and/or staff.

· Maintains, designs, configures, and implements enhancements to the Telecommunications Network and its components.

· Maintains the PBX network data base, Coordinated Dialing Plan, modifies programs, performs

· software changes, and distributes monthly bills and management reports.

· Performs configuration and implementation of ancillary telecommunications equipment such as, automated alarms/pagers, call-detail recording devices, data/voice sharing CSUs, Station translation equipment for 911 call processing, ACD data recording devices, network traffic monitor equipment/software and Fiber-Optic multiplexing equipment.

· Performs in-house trouble shooting on all PBXs, remote equipment, network carrier services, and voice messaging equipment.

· Audits, distributes costs, and bills for multiple vendor services and contracts.

· Coordinates telecommunication requests including processing and monitoring administrative actions, installations, relocations, and removal of communication equipment.

· Provides direction, support services, and technical assistance to Telecommunication Coordinator staff.
· Researches, analyzes, and recommends improvements and enhancements to equipment and services.

· Provides input on all telecommunication equipment, hardware and software purchases.

OTHER JOB FUNCTIONS:
· Provides inventory control to insure sufficient materials and resources are available.

· Performs other related job functions as assigned.
KNOWLEDGE, SKILLS AND ABILITIES: 
· Considerable knowledge of PBX and voice messaging communication equipment and networks.

· Considerable knowledge of, or familiarity with, Northern Telecom features and design.

· Considerable knowledge of programming languages to include RBASE and Basic.

· Considerable knowledge and familiarity with Carrier services such as Trunks, TIES, DSS, OPX, Centrex, T1, T3 Microwave and fiber optics.

· Knowledge of techniques to develop, test, and operate business computer applications.

· Ability to provide expert technical assistance, guidance, and training to customers and staff.

· Ability to organize detailed instructions to multiple vendors and contractors.

· Ability to log, report, and follow through on a variety of projects.

· Ability to research, analyze, and recommend equipment enhancements and services.

· Ability to prioritize work, schedule and perform maintenance and/or  repair assignments accordingly.

· Ability to communicate effectively both orally and in writing.

· Ability to work independently with minimal supervision.

· Ability to physically perform the essential job functions.

· Ability to meet the travel requirements of the position.
RECRUITING REQUIREMENTS:  Associate degree in computer science, programming, system analysis, data processing or related field and five or more years experience in telecommunications equipment and/or related programming which includes at least two years of system network oversight responsibilities is required. Any combination of experience and education demonstrating the ability to perform in this capacity may substitute for the recruiting requirements. 
Note: Certification of Northern Telecom feature administration is highly desired.  Certification of Northern Telecom Automated Call Distribution, Northern Telecom Basic Network Alternate Route Selection, Northern Telecom Installation and Maintenance, and Northern Telecom ISDN Administration is desired. Knowledge and experience with Octel, and/or AVST voice messaging is also desired. Working knowledge of IP data networking, IP phones and IP Telephony is also desired. Working knowledge of Avotus Switchview software and Orderpro Client highly desired.
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