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         Classification Description

WASTEWATER TREATMENT PLANT CHIEF OPERATOR
Department: Public Works and Utilities



FLSA: Non-Exempt
Job Class #:  
950700





Represented: No
Pay Range:
0K09
Classification descriptions are intended to present a descriptive list of the range of duties performed by employees in this class and are not intended to reflect all duties performed within the job.
 

GENERAL FUNCTION: This is responsible highly technical work in the supervision, administration and management of the Pierce County Wastewater Treatment Plant. An employee in this class reviews and coordinates staff and plant and process operations, and monitors related budget.
SERIES CONCEPT:  This is the highest level for the Wastewater Treatment Plant Operator job series. The job series consists of Plant Operator 1, 2, 3, and Chief Operator.
ESSENTIAL FUNCTIONS: 
· Manage, supervise and coordinate activities of operations and maintenance personnel; determine work procedures, prepare work schedules and determine methods for expediting workflow.  Assign, review and approve the work of subordinate staff; investigate grievances involving subordinates and recommend resolution; recommend hiring, promotional and disciplinary actions; approve leave requests and overtime; provide adequate coverage during staff absences. Conduct performance evaluations and develop performance measures and standards

· Ensure consistent interpretation and application of laws, rules, policies and procedures. 
· Develop and evaluate treatment process controls and parameters to effectively treat the wastewater entering the treatment plant at the lowest possible cost to the public.

· Plan, schedule and supervise major maintenance and preventative maintenance on all equipment related to the treatment facility for the prevention of equipment failure and process upset.

· Develop and write standard operating procedures for equipment process control and safety to ensure optimum operations and safety at all times. 

· Assist in the projection and development of short and long term needs for new processes, equipment failures to reduce disruption of treatment processes.

· Assist in the formulation and preparation of operational and maintenance budgets. Review and read plans and specifications pertaining to treatment plan expansion, proposed modifications to treatment processes and related equipment. Make clear and accurate recommendation, both written and verbal.

· Establish and maintain effective working relationships with professional organizations, E.P.A., D.O.E. and the general public.

· Assist in the process of coordinating efforts of the collections division and the treatment plant to identify illegal dumps, septic cleaning needs, and toxic input.

· Effectively persuade, inform, educate, train, solicit information, motivate and direct a wide variety of individuals or groups.
· Maintain regular, predictable and punctual attendance during regularly scheduled work hours at assigned worksite.

· Meet travel requirements of the position.  
· Perform the physical requirements of the position; work within the established working conditions of the position.

· Work a flexible schedule, which may include evenings, weekends, holidays and overtime.

OTHER JOB FUNCTIONS:

· Perform other job functions as assigned.
SUPERVISION RECEIVED AND EXERCISED: Work is supervised and reviewed through conferences and evaluation of results by the Treatment Plant Superintendent. Work is performed under administrative direction and is assigned in terms of broad general objectives within the resources available. The employee must make critical judgments and take initiative in performing duties of this position. Work is reviewed for fulfillment of division and departmental objectives, conformance with governing laws and regulations, adherence to budget, and support and furtherance of Department goals.  The position has full supervisory responsibility for assigned staff, including temporary hires and volunteers.

WORK ENVIRONMENT:  The work environment characteristics described herein are representative of those an employee encounters while performing the essential functions of the position.  Incumbents may perform assigned work in a variety of inside and outside climates and conditions, with exposure to weather. Work may include potentially hazardous conditions, such as slippery floors, working from heights or depths of up to 30 feet, in confined spaces, or on difficult terrain, and may include exposure to chemicals, gases and fumes.
PHYSICAL REQUIREMENTS:  The physical demands described herein are representative of those that must be met by an employee to successfully perform the essential functions.  Physical activities required are finger dexterity necessary to operate equipment used in the position, ability to climb or descend ladders to a height or depth of one hundred feet and ability to enter tight and confined spaces with a diameter of twenty-four (24") inches. Talking, seeing and hearing.  Walking, sitting, bending/stooping, pushing/pulling and unassisted lifting associated with the job duties is required.

KNOWLEDGE, SKILLS, AND ABILITIES:
Knowledge of:
· Principles and practices of effective supervision.

· Principles and procedures used in the operation and maintenance of a major wastewater treatment plant and related facilities.

· Chemical and physical processes involved in the activated sledge process.

· Significant occupational hazards involving toxic chemicals, gases, and large machinery and safety precautions applicable to the chemical and physical treatment processes.

· E.P.A., state and federal regulations as they affect the operation of the wastewater facility.

Skill in: 

· The use of systems software, spreadsheet software and computers at the proficient level.

· Use and operation of a wide variety of hand and power tools and equipment.
Ability to:

· Coordinate and supervise the work of subordinates engaged in waste-wastewater treatment and related maintenance support activities.
· Formulate, communicate, and manage budgets for power, water, chemicals, and maintenance parts.
· Read working blueprints or drawings, specifications and details necessary to coordinate on modifications or expansion of the treatment process to include new sludge handling techniques and equipment.
KNOWLEDGE, SKILLS, AND ABILITIES:(Continued):

Ability to:  (continued)
· Write reports that are clear and concise, interpret treatment chemical process data and prepare analysis as required for higher authority.
· Effectively coordinate, perform and complete multiple duties and assignments concurrently and in a timely manner.
· Understand and follow written and verbal instructions.
· Work effectively and productively with others.
· Communicate effectively verbally and in writing to audiences of various social, cultural, ethnic, educational and economic backgrounds.
· Effectively coordinate, perform and complete multiple duties and assignments concurrently and in a timely manner.
· Meet the travel requirements of the position, if any.
· Physically perform the essential job functions of the classification.
· Maintain regular, predictable and punctual attendance.
MINIMUM REQUIREMENTS TO APPLY:   Individual must have three (3) years of formal education at a college or technical school with major course emphasis in water/wastewater, environmental science, engineering, or related field is required. A minimum of eight (8) years of experience, four of which must be a first-line supervisor is required. 

SPECIAL REQUIREMENTS AND/OR QUALIFICATIONS: A Certification as a Class IV Wastewater Treatment Plant Operator issued by the State of Washington. Basic First Aide and CPR cards desired. Must possess a valid Washington State Driver’s License. A County approved physical examination may be required prior to appointment.
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